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Bakelite UK Holding Ltd and any of its subsi-
diaries anywhere in the world (“Bakelite Syn-
thetics”) values its reputation for integrity. We 
strive at all levels of the company to adhere to 
the highest ethical standards in the conduct 
of our business and to comply with all appli-
cable laws and regulations. We are judged not 
only by the business results we achieve but 
also by how we achieve them. We believe that 
organizations that operate ethically and with 
integrity build value over time and have the 
best chance for long-term success.

This Code of Conduct (the “Code”) applies 
to all Suppliers and other Third Parties that do 
business with Bakelite Synthetics. A “Supplier” 
is any business, company, organization, entity 
or person that: (i) sells or seeks to sell any kind 
of goods or services to Bakelite Synthetics, or 
(ii) performs or seeks to perform services for 
or on behalf of Bakelite Synthetics. A Supplier 
may be considered a Third Party for purposes 
of this Code, and will be referred to as such 
from this point forward. Other Third Parties 
include but are not limited to those who act as 
agents, (sales) representatives, distributors or 
resellers for Bakelite Synthetics.

All Third Parties will comply with this Code in 
all aspects of their dealings with, for or on be-
half of Bakelite Synthetics. To that end, Bake-
lite Synthetics expects Third Parties to imple-
ment effective systems and controls that will 
promote compliance with applicable laws and 
foster a culture that values ethics and integrity 
in business dealings. Bakelite Synthetics also 
expects Third Parties to report any suspected 
violations of the Code using the contact infor-
mation provided. Bakelite Synthetics reserves 
the right to assess and monitor a Third Party’s 
compliance with this Code and to take appro-
priate actions in the event of noncompliance.
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Ethics and 
Compliance with Laws

Bakelite Synthetics expects its Third Parties 
to conduct business in accordance with the 
highest ethical standards and expects all em-
ployees of Third Parties to be sensitive to et-
hical considerations and the consequences of 
their actions. 

Business Integrity
Any and all forms of corruption, extortion and 
embezzlement are strictly prohibited. Third 
Parties shall not take unfair advantage of Ba-
kelite Synthetics through abuse of privileged 
or proprietary information, misrepresentation 
of material facts or any other unfair or disho-
nest practices.

Fair Competition
Third Parties shall not engage in any misap-
propriation of confidential information, price 
fixing, bid rigging or collusive conduct in con-
nection with any transaction involving Bakelite 
Synthetics. Third Parties are expected to un-
derstand and comply with all applicable laws 
regarding fair competition and antitrust.

Gifts/Entertainment
Third Parties shall not offer any Bakelite Syn-
thetics employee or an employee’s family 
members gifts, kickbacks, bribes, payments, 
fees, services, discounts or other privileges 
in order to obtain favorable treatment from 
Bakelite Synthetics. Businessrelated meals 
and entertainment that are reasonable under 
thecircumstances and token gifts or favors of 
nominal value which do not create a real or ap-
parent sense of obligation are permitted, but 
only if consistent with local law and no govern-
ment officials are involved.

Conflicts of Interest
Third Parties shall not enter into a financial or 
any other relationship with a Bakelite employee 
that creates any actual, potential or apparent 
conflict of interest with Bakelite. Bakelite Syn-
thetics employees may not serve as officers, 
directors, employees, agents or consultants of 
Third Parties, except with the consent of ap-
propriate Bakelite Synthetics leadership. All 
conflicts discovered by Third Parties must be 
disclosed and corrected.

No Bribery
Third Parties shall not offer or provide anyt-
hing of value, including money, bribes, enter-
tainment or kickbacks, to any government 
official in connectionwith any transaction in-
volving Bakelite Synthetics. Third Parties are 
expected to have adequate procedures in pla-
ce to prevent their employees from engaging 
in bribery, including training employees on 
the requirements of the U.S. Foreign Corrupt 
Practices Act and the UK Bribery Act.

Prevention of Internal Corruption
Bakelite Synthetics employees are prohibited 
from demanding from Third Parties anything 
of value, such as gifts, payments or other be-
nefits. Third Parties are expected to report 
violations of this policy to Bakelite Synthetics.

Accurate Records
Third Parties shall maintain accurate and ade-
quate records pertaining to any transactions 
involving Bakelite Synthetics, and to provide 
Bakelite Synthetics access to such records 
upon request.
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Environment, 
Health and Safety

Bakelite Synthetics expects that Third Parties 
will comply with all applicable environmental 
laws and regulations. Bakelite Synthetics also 
expects that Third Parties will provide a work-
place environment that is safe, secure and 
compliant with all applicable health and safety 
standards.

Human Rights 
and Labor

Bakelite Synthetics values the diversity of em-
ployees and expects its Third Parties to act si-
milarly by maintaining policies that encourage 
workplace respect and that seek to hire and 
retain the best employees at all levels of the 
company without regard to race, color, religi-
on, sex, sexual orientation, national origin, age, 
disability or veteranstatus.

Labor
Third Parties are not to engage in forced, bon-
ded or indentured labor or involuntary prison 
labor. All work will be voluntary. There is to be 
no inhumane treatment, discrimination or ha-

rassment, including any sexual harassment, 
sexual abuse, mental or physical coercion or 
verbal abuse of workers, nor is there to be the 
threat of any such treatment. Child labor is 
prohibited. All persons performing work for 
Third Parties must meet minimum age limits 
established by applicable laws and regulations. 
Work times are not to exceed the maximum 
set by applicable laws and regulations.

Conflict Minerals
Third parties shall comply with applicable con-
flict minerals laws, and shall have policies and 
programs to reasonably ensure that their acti-
vities and/or the activities of their suppliers do 
not benefit perpetrators of human rights ab-
uses in the Democratic Republic of the Congo 
or in adjoining countries.
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Intellectual Property 
and Information 
Protection

Third Parties shall not misappropriate or mi-
suse the intellectual property and confidential 
information of Bakelite Synthetics. Third Par-
ties may use such property and information 
only upon obtaining authorization from Bake-
lite Synthetics and only for the limited purpo-
se authorized. Third Parties in possession of 
Bakelite’s Synthetics intellectual property or 
confidential information must take appropria-
te actions to safeguard against the unauthori-
zed disclosure or misuse of such property and 
information.

Trade Controls and 
Customs Compliance

Third Parties shall comply withall applicable 
trade control lawsand regulations in the im-
port, export, or transfer of Bakelite Synthe-
tics products.
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Ways To Report 
Concerns

Subject to applicable local laws and regulati-
ons, Third Parties are expected to promptly 
notify Bakelite Synthetics of any compliance 
or integrity matters involving or affecting Ba-
kelite Synthetics. The duty to report applies 
regardless of whether the concern involves 
the Third Party. In addition to reporting con-
cerns, a Third Party is expected to cooperate 
with and assist Bakelite Synthetics as it inves-
tigates the matter.
A concern may be reported by using the Ba-
kelite Synthetics Hotline.

The Bakelite Sythetics Hotline is a multilin-
gual resource that may be used in all count-
ries where Bakelite Synthetics operates. It is 
available to receive reports 24 hours a day, 7 
days a week and 365 days a year. The Bake-
lite Synthetics Hotline is operated by a neut-
ral, third-party provider that does not utilize 
caller ID. Anonymous reporting is permitted.  
 
For U.S.: 1 844-771-1625 or report online at ba-
kelite.ethicspoint.com. For all other locations: 
go to bakelite.ethicspoint.com and select Re-
port a Concern. Select the Country you are 
reporting from. You will have the option of re-
porting online or by phone.
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Bakelite Synthetics: 
Helping you make it in 
today’s world.
Our global team produces the best products 
and provides the technical expertise to cus-
tomize them to your exact needs. The result? 
Specific solutions, not generic products, lea-
ding to thousands of breakthroughs that im-
prove bottom lines and enhancelives.
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The information provided herein was believed by BAKELITE UK Holding Ltd. and its affiliated companies (“BAKELITE SYNTHETICS") to be accurate at the time 
of preparation or prepared from sources believed to be reliable, but it is the responsibility of the user to investigate and understand other pertinent sources of 
information, to comply with all laws and procedures applicable to the safe handling and use of the product and to determine the suitability of the product for its 
intended use. All products supplied by BAKELITE SYNTHETICS are subject to BAKELITE SYNTHETICS’ terms and conditions of sale. BAKELITE SYNTHETICS 
MAKES NO WARRANTY, EXPRESS OR IMPLIED, CONCERNING THE PRODUCT OR THE MERCHANTABILITY OR FITNESS THEREOF FOR ANY PURPOSE 
OR CONCERNING THE ACCURACY OF ANY INFORMATION PROVIDED BY BAKELITE SYNTHETICS.
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